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Registration Request 
Visit https://qc.unifiedhealthplan.net/php/general/index.php and select "First Time User" to begin the registration process. 

https://qc.unifiedhealthplan.net/php/general/index.php


Email Registration 
Once your request is submitted, you will receive an email containing your username and temporary password. Use these credentials to log 
in to the website. 



Terms of Use 
 Upon logging into the portal for the first time with your temporary password, you will be asked to agree to the terms of use. 



Prompt to Create New Password 
You will now be prompted to create a new password. 



Provider Tax ID Confirmation 
After creating a new password, a Provider ID will appear on the screen. Select the appropriate Tax ID (Provider ID) for your organization. If 
your organization operates under multiple Tax IDs, all relevant IDs will be listed. This screen will be displayed first each time you log in to the 
portal. The Tax ID shown is the one you provided during the registration request. 



Authorization: Quick Review 
Unified Health Plan (UHP) does not process prior authorization for all employer groups we administer. For the employer groups that we 
process, you can access authorization details and monitor the status of your requests directly on this screen. 



Authorization: View/Search Authorization 
The View/Search Authorization screen allows you to search for and view the details of authorization requests. You can track the status of 
individual requests and access relevant information related to each authorization. 



Claims: Claims Search/Status 
The Claims Search/Status screen enables you to search for specific claims and view their current status. You can track the progress of 
claims and access detailed information regarding their processing and outcomes. 



Claims: Claims Details 
The Claims Details screen provides a comprehensive view of individual claims, including relevant information such as claim status, 
payment history, and any associated adjustments or denials. This screen allows you to review and manage claims efficiently. 



Eligibility: Emergency Eligibility Verification without Registration 

Step. 1 

On the home screen, click the “Click Here” link. 



Step 3.  

A pop-up will show the member’s eligibility status. 

Step 2: 

Fill in the required member information. 
Then click “View Eligibility.”  
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